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7 '_'.'{ THE MISSION OF REFUGEE FAMILY SERVICES

IS TO SUPPORT THE EFFORTS OF REFUGEE WOMEN
' AND CHILDREN TO ACHIEVE SELF-SUFFICIENCY IN THE
UNITED STATES BY PROVIDING EDUCATION AND

ECONOMIC OPPORTUNITY.
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LETTER FROM ALLEN SHAKLAN
EXECUTIVE DIRECTOR

= ]’)ear Friends,

14 On behalf of the Board,
staff and clients of Refugee
Family Services, 1 want to thank
you for your support this past
year.

Our last fiscal year, which ran
from October 2008 through
September 2009, presented
improbable challenges. The
recessionary economy adversely
affected our revenues, while it
also drove an increase in the
demand for our services.

DESPITE THESE CHALLENGES —
OR PERHAPS BECAUSE OF THEM —
WE EMERGED

A STRONGER, MORE

RESILIENT ORGANIZATION.

We cut our administrative costs to the absolute minimum,
strengthened our capacity to fundraise, and completely
reworked our strategic plan and financial projections to
reflect our new constraints. Despite these challenges-or
perhaps because of them-we emerged a stronger, more
resilient organization.

Earlier this year, I advised the Board of my
intention to retire in July, on reaching my 65th
birthday. I did so with mixed emotions. I look
forward to the pleasures of retirement. On the
other hand, my 3 ' years as a Board member,
and now my 5 ¥ years as Executive Director,
have provided me with wonderful experiences.

I have had the privilege of working for a committed and
hard-working Board of Directors, and with a truly inspiring
staff. It has been an honor to be part of a team that has
helped our most vulnerable neighbors become tax-paying,
law-abiding and productive citizens.

The Board has developed a thoughtful transition plan. The
plan includes my staying on as Executive Director until my
successor is appointed and fully oriented to our complex
environment. Afterwards, 1 plan to join the 600 other
individuals who volunteer their time at Refugee Family
Services each year.

Sincerelv.
/ 7
Allen Shaklan

Executive Director

THANK YOU, ALLEN!

During his seven-year tenure, Allen moved RFS to new and
greater heights with his talent for financial management,
his passion for serving the refugee community, and his
unlimited confidence in our mission.

* Moved RFS to a new 10,000 square-foot facility that
provides for administrative offices, community spaces and
a youth center

* Increased organizational revenues by 70%
* Increased staff capacity by 70%

* Increased the number of clients served from 1,500 to

2,600 each year

* Created a range of new programs serving refugee youth
ages 0-six, including one of only two pre-Kindergarten
programs in the country designed exclusively for refugee
children.

* Developed the Georgia Refugee Policy Initiative, which
serves to educate government officials and the greater
community about refugees, supports emerging refugee
organizations, and advoaates on behalf off refugees.



LETTER FROM AUDREY LUSTGARTEN
. PRESIDENT, RFS BOARD OF DIRECTORS

ear Friends,

1 recently participated
in a presentation to a panel of
potential funders where one
member of the panel asked:
“Why do you focus on serving
refugee women and children?
What about the men?” It was
a very important question and
one that I find is on the minds of
many people who are introduced
to RFS.

Our mission is to “support the efforts of refugee women and
children to achieve self-sufficiency in the United States by
providing education and economic opportunity.” We have
chosen to focus on refugee women and children because
they are the most vulnerable and underserved members of

the refugee community, but they have incredible potential WHEN WOMEN AND CHILDREN ARE

to transform their own lives (and the lives of those in their

communities) if given the chance. THE CORE FOCUS OF A PROG RAM,

Refugee women and children are more likely to be subjected
to abuse and harassment than men, and are frequently EVE RYON E IN TH E
marginalized and excluded from traditional social service

programs. This exclusion is often unintentional. For COM_MUN I I Y BEN EF ITS
example, if there is an adult male in the family, he is usually
the most easily employed, and thus the one assisted with job

training and placement.

By contrast, when women and children are the core focus of
a program, everyone in the community benefits. Numerous
studies have shown that community programs that include
all members of a community, including women, have a
greater chance of success. Likewise, an investment in the
education of refugee children is truly an investment in the
future of the entire refugee community.

Thus Refugee Family Services has made the decision to |
leverage our limited resources to have the greatest impact on |
those with the greatest need by focusing on refugee women
and children. We thank you for your contributions this year.
Your support is critical to this mission.

Sincerely,

/4

Audrey Lustgarten
President, RFS Board of Directors
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THE REFUGEE WOMEN'S SUPPORT PROGRAM

RF Soﬁ’ers a comprehensive set of interwoven FAMILY LITERACY PROGRAM
] : services, which help move our clients towards

self-sufficiency. We bridge critical gaps in existing public
programs, reduce the economic strain of new populations
on public resources, and provide support to our most
vulnerable populations.

* Matches volunteer ESL tutors with refugee families

* 60 families served in 2009

* 85% of families demonstrated improved literacy according
to the ESLOA Assessment Test

“Through new funding relationships, the Women s HEALTHY MARRIAGES

Support Program strengthened its focus last * Workshops help couples improve their communication

year. In the first three months, we provided skills to ease their cultural adjustment to married life

more than 200 refugee women with job training, in the United States

resulting in more than 40 job placements.” * 30 couples each received 8 hours of training

-- Nermina Silnovic STRENGTHENING FAMILIES/PARENTS AS

Manager, Refugee Women’s Support Program TEACHERS (PAT)

* Workshops and training for refugee parents to strengthen

WOMEN'S EMPLOYMENT SERVICES knowledge of parenting resources in the United States
PROGRAM * 41 families and 54 children served

¢ Comprehensive job placement services

* Multi-lingual employment assistance

* Provided 250 women with job rediness skills (placed 60
refugee women who kept their jobs for one year or longer).

FINANCIAL LITERACY

* Financial education workshops

* Culturally and linguistically competent individual support

* Assistance managing bank accounts, household budgets,
and personal credit

* 80 refugee women attended workshops

* 65 bank accounts were opened

REFUGEE FAMILY VIOLENCE PREVENTION
PROGRAM

* Culturally sensitive domestic violence education
and crisis intervention

* Assistance finding safe housing for victims of
domestic abuse

* Assistance with legal services

* 86 primary and 135 secondary victims served in 2009

FIRE AND HOME SAFETY PROGRAM
(IN COLLABORATION WITH DEKALB FIRE RESCUE
AND LOCAL APARTMENT COMPLEXES)

* Fire and home safety education for refugee
community leaders

* Refugee leaders train families and run fire drills with
support from DeKalb Fire Rescue

* 90 families (approximately 330 people) served



ONE REFUGEE WOMAN ARRIVES
IN ATLANTA

A fter rigorous health and homeland security screenings,
/£~ \.a handful of the 12 million uprooted people in the
world — around 60,000 men, women and children last

year — were rescued from persecution in their native

homelands — and became refugees in the United States.

Approximately 3,000 of these refugees settled in the metro-
Atlanta area, the fourth most likely place in the nation to
welcome refugees. Many of these refuges are women —
single mothers with multiple children.

Perhaps her husband was Killed in a violent “ethnic
cleansing” conflict or died alone in jail ~ a prisoner of
conscience. She cannot remember anymore. She flings her
bulging satchels across her back, and corrals five children
running circles around her flowing gowns. Her sandals slip
across the shining linoleum. She navigates the urban airport
despite its shocking novelty, despite the voices, buzzing like
flies, pitched in unfamiliar languages.

“I am extremely grateful to Refugee Family
Services for acting promptly, supporting and
guiding me through the legal system and providing \
other services which helped me and my children
start a violent-free life. I am also very grateful that [
I can continue to count on RFS whenever I have a :l
question or concern or simply just need to talk to J
someone.”

-- Burmese Refugee, Mother of five children,
escaping the brutal military junta currently forcing
its citizens into slave labor

She reaches the sunlight and the glass doors slip open.

The jets scream overhead, burrowing through the clouds.
Our refugee is greeted by a representative from a local
resettlement agency. He takes her to his car and opens the
door. She hesitates and he smiles. Is he holding the door for
me? It is amusing and unfamiliar.

Her family travels to a dim, two-bedroom apartment in
Clarkston, just outside Atlanta. Her children spill into the
rooms; her smallest daughter climbs into a kitchen cabinet,
still trying to hide. Her traveling is over now, but her journey
has just begun.

DID YOU KNOW?

When a refugee arrives in the U.S., she has

three months to find a job and start paying the

rent. But she may not speak English or know
8 how to find the help she needs.

RFS' GEORGIA REFUGEE

POLICY INITIATIVE (GRPI) AND
REFUGEE ORGANIZING IN ACTION
(ROA) PROJECT

“It 5 incredibly important for people who start

new lives as refugees in our community to have i'i
a voice in the process, and for all of us to look il
not only at how to help individual people, but .

how to change our system to create the best
opportunities for all.”

-- Susan Pavlin, Director of Policy/ROA Project #

More than two years ago, RFS brought together a
working group of refugee service providers to consider
the environment in which refugees work and live, and the
external forces that shape our efforts to support them.

While hundreds of refugee newcomers overcome personal
challenges each day — challenges that include learning

the English language, navigating the MARTA system,
supporting their families, and working toward college —
changes in public policy can always benefit those refugee
families struggling to become productive, self-sufficient
citizens. On this premise, Refugee Family Services and its
partners founded the Georgia Refugee Policy Initiative.

In 2009, the Initiative accomplished the following:

* Established a GRPI Legislative Watch at the State Capitol

* Founded the Refugee Organizing in Action (ROA)
Network, a team of refugee and immigrant leaders, who
meet regularly and advocate for policies that support the
successful integration of newcomers and the
metro-Atlanta community.

* More than 100 refugee and immigrant leaders, policy
makers, service providers and community advocates
attended the second annual policy forum “Strengthening
Georgia: Refugee Policy and Education 2009!”

* Sent out a regular GRPI newsletter to provide advocacy,
policy and education updates.

To be notified of legislative initiatives impacting the refugee
community and other policy and education efforts, or to
receive our the GRPI newsletter, please sign up for the
Georgia Refugee Policy Initiative s mailing list by sending
an e-mail to msims@refugeefamilyserivces.org with GRPI
in the subject line!



REFUGEE FAMILY SERVICES' YOUTH & SCHOOL PROGRAMS

Housed in RFS’ 10,000 square-foot multi-cultural center in
Stone Mountain, Refugee Family Services’ School & Youth
Programs are designed to provide our youngest and newest
Americans with the skills and experiences needed to become
successful students and to integrate into a new culture.

PRE-KINDERGARTEN

* Provides intensive language instruction, mathematics, and
social skills training for refugee children

* Offers free childcare to working parents
* Transportation and meals included
* 20 four-year old refugee children from seven countries

served in 2009; most came from refugee camps around the
world and spoke little or no English

AFTER-SCHOOL PROGRAM

* Helps high school refugee students overcome
language barriers and advance academically

* Provides a safe, welcoming and engaging learning
environment for refugee youth

* Helps students build the social skills necessary to
ease into their new school environment

* 119 refugee students received the academic
assistance, literacy development, and cultural
support needed to become successful
students in their second language

SUMMER CAMP

* Inspires learning and self-esteem

* Imparts a love for reading through the Drop Everything
and Read (D.E.A.R.) Summer Literacy Program

* Includes diverse activities: gardening, music, the arts,
nutrition, sports, community service and field trips

* More than 35 volunteers, five full-time staff, and six
interns tutored, worked, played, laughed with and inspired
56 refugee children from the first through eighth
grades in 2009

* 82% of campers increased their reading abilities as
measured by pre and post tests

DID YOU KNOW?

In 2009, 600 volunteers provided 10,000
volunteer hours to support the mission of
Refugee Family Services. For information
about volunteer opportunities, like tutoring and
mentoring a refugee youth, please contact
the RFS Volunteer Coordinator at
404-299-6217 ext. 239 or email
rfsvolunteers@refugeefamilyservices.org.




REFUGEE FAMILY SERVICES' YOUTH & SCHOOL PROGRAMS

SCHOOL LIAISON PROGRAM

» Culturally and linguistically competent caseworkers help
refugee parents develop a cooperative relationship with the
school system

* Provides assistance with registration, interpreting
school information, and translation during critical
parent-teacher conferences

* Performs cultural awareness trainings for teachers,
administrators and social workers

* Encourages parental involvement in children’s education

» Served more than 350 parents and students
combined in 2009

YOUTH EMPOWERED FOR SUCCESS (Y.E.S.)

* More than 30 volunteers contributed hundreds of hours
to help refugee teens succeed in school and prepare for
successful careers

+ Students and their mentors meet at the RFS Youth Center
every Saturday during the school year for academic support
and life-skills training

* During the summer, the program helps find seasonal
employment for refugee youth

10

ONE-TO-ONE TUTORING

* Volunteer tutors committed to building long-term
relationships provide instruction tailored to refugee
students’ individual needs

* 42 refugee youth served in 2009

DID YOU KNOW?

RFS’s Pre-Kindergarten Program is one of two
refugee pre-K programs in the nation!

There are more than 5,000 refugee students
in the DeKalb County School System alone,
representing approximately 5% of the total
student population.

- Acaording to the DeKalb County School

"/ System’s 2009-2010 School Enrollment
Distribution of First-Spoken Languages report,
these students speak more than 40 languages.

“The RES pre-Kindergarten program is
now in ity second year. This spring, we
worked with 18 students who demonstrated
consistent progress in multiple learning
domains, promarily improving their
language and social skills. They will enter
Kindergarten better prepared to learn.”

-- Debora Furcee
Manager, Youth & School Services Program




A JOURNEY FROM SOMALIA
INTERVIEW WITH ASHA ALI, RFS

A sha Ali’s first memory

/X of the United States is of
a cold and lonely November
in 1982. She had arrived in
Missouri, at the onset of winter,
from perpetually hot Somalia -
a country gracing the Horn of
Africa. “I was very homesick,”
she recalls. “I came from a
city where everyone knows
you — your friends, family, and
neighbors — to a place where [
knew no one. 1 did not even speak the language. My phone
bill was higher than my rent,” she adds, “because of all the
calls I would make to my family!”

Asha had come to America with her husband, who sought
refugee status on the basis of political persecution in both
Ethiopia and Somalia. In Ethiopia, he had opposed the
powerful Socialist regime, supported by the Soviet Union;
in Somalia, he had suffered oppression and imprisonment
under the military dictatorship of President Siad Barre.

Barre’s regime destabilized Somalia, which by the late
1980s was engulfed in civil war. Hundreds of thousands

of Somalis were fleeing their homes and crossing into
neighboring countries as refugees. Today, Somalia is run by
a Transitional Government, but conditions remain volatile.

“Somalia was a wonderful country, before the war,” recalls
Asha. “In my memory, it is like a movie. You g0 outside — it
is peaceful. You can even sleep outside. They say that the
instability is because of the tribes. But to me it makes no
sense. In Somalia you have 100% Muslim people, the same
culture, the same language . . . How can they be enemies to
each other? It is all about political power.”

FINDING HER PASSION

After a year in Missouri, Asha and her husband moved

to Atlanta. As time went by, Asha became increasingly
interested in early childhood education, and aware of the
achievement gap separating refugee children and their
American-born peers. She understood how the trauma of
war and refugee camps, along with cultural assumptions
about early childhood education, can get in the way of
refugee children’s successful integration into U.S. schools.

“In many refugee cultures, including the Somali, children

| start school at the age of seven, if they have an opportunity

| to study at all,” says Asha, noting that in refugee camps

| education is rarely systematic and is often unavailable. “This
is late, compared to the US,” she continues. “Here, children
start learning in daycare - they know their colors and ABCs,
before they even start school, and they are fluent in the
language. At age seven, American kids are already in second
| grade. Refugee children can be at a disadvantage if they do

| not catch up quickly,” she explains.

| JOINING RES

| In 1995, an opportunity came along that allowed Asha to
become an effective advocate for early childhood education

}' in her community. She accepted a position in the Youth

| and School Services Program at Refugee Family Services,

| helping refugee parents navigate the complex and unfamiliar

| U.S. educational system to ensure their children receive a

i better education.

1

f

|

| Ashaknew that to challenge deeply ingrained assumptions

| about early childhood education she also needed to address

| agap in the services that were available to refugee mothers.

. Discerning an opportunity for partnership and inclusion,

| Asha convinced a local daycare that they should hire refugee
| women to encourage parents to enroll their children. “It will
bring you a lot of business,” she told them.

“ZAHRA'S SCHoOOL"

This proved to be a win-win situation. The daycare hired

a refugee woman — Zahra — who was fluent in five of the
languages spoken by most refugee groups arriving in the
U.S. at the time: Somali, Arabic, English, Oromo (spoken

in Ethiopia), and Amharic. Asha also enrolled her own
daughter at the school to set an example for the community.
Zahra was quickly promoted to assistant teacher and the

| school became known in the refugee community as “Zahra’s
| School.”

DID YOU KNOW?

When a refugee arrives in the U.S., she must
enroll her children in school promptly. But she
may not know where to go, how to communicate,
or how to complete the paperwork.
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WHAT REALLY MATTERS

“Here is what really makes me proud,” says
Asha leaning forward in her office chair,
hands resting on her hips, elbows jutting out.
“Those kids that I enrolled in the daycare
back then graduated from the best local high
schools and then got into the best colleges in
the country!” She sits up again, adjusting her
hijab swiftly, her almond-shaped espresso eyes
gleaming with pride.

Indeed, over the years, Asha’s passion for promoting
education and engaging parents in their children’s academic
growth has transformed the lives of many refugee children.
For Asha, two of the most inspiring success stories include
the young woman who is currently a Gates Millennium
Scholar at Dartmouth University, and the one who currently
works for FOX in New York City, with solid prospects of

joining CNN in the near future. D I D YOU K.NOW?

According to a study by The Brookings Institution,

47 75 3 Somali refugees have resettled in the U.S.

between 1983 and 2004. Atlanta has received almost 10 % of
these newcomers.
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TASTE THE WORLD

TASTE THE WORLD: A CELEBRATION
OF FOOD AND CULTURE WITH

ATLANTA'S REFUGEE
COMMUNITY
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TASTE THE WORLD

In March 2010, Refugee Family Services (RFS) celebrated its sixth annual Taste the World Festival at Callanwolde Fine Arts
Center in Atlanta. Hundreds of guests sampled international cuisine from more than 20 of Atlanta’s most popular restaurants,
and enjoyed live music and dance from local, international performance groups.

For the first time, the event featured live cooking demonstrations by some of the Atlanta’s top chefs. RFS also honored The
New York Times journalist, Warren St. John, author of the best-seller Outcasts United: A Refugee Team, An American Town,
with the first annual Raising Our Voices Award. The Award recognizes exceptional commitment to the refugee community.

Taste the World included a Global Silent Auction, showcasing works of art and some unconventional items, like seedlings

from trees that survived the Hiroshima bombing. Guests also saw a display of sculptures created by Mozambican artists crafted
from rifles and other weapons of war. These sculptures represent the healing and transformational power of art in war-scarred
communities.

THANK YOU! THANK YOU!

TASTE THE WORLD SPONSORS PARTICIPATING RESTAURANTS
Platinum Dish Sponsors | African
Atlanta Gas Light Mina’s Kitchen Mexican
Atlanta Viet Bao ] Caramba Café
Berry Appleman & Leiden LLP E Bangladeshi Luna Nueva
CNN - Panahar
Mare Designs Persian
' Chinese Fanoos Persian Cuisine
Golden Ladle Sponsors , Little Schezuan
Benevolink 1 South American/Fusion
Emory University, . Eastern European Fuego Mundo
Office of University-Community Partnerships i Patak Meats
Thai
Silver Spoon Sponsors , Ethiopian Thai Chili
Sagal Radio Services Enat Ethiopian Royal Orchid
Church’s Chicken
Peachtree Planning Corporation Haitian Beverages
Atlanta’s Finest Dining Magazine Café Fasika Bosnian Coffee
Dinq Ethiopian and East African Magazine/Adams Radio Dr. Bombay’s
Event Tech Team (ETT) Indian
' Bhojanic Vietnamese
Bronze Fork Sponsors Niramish Pho 96
Bistro in a Box Planet Bombay
Alston & Bird
Planned Parenthood of Georgia Lebanese
) Jones Day ) Nicola’s Lebanese
Gwinnett Federal Credit Union Café Istanbul
Imerys
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2009 AUDITED FINANCIAL STATEMENTS

REFUGEE FAMILY SERVICES, INC.
STATEMENT OF FINANCIAL POSITION
SEPTEMBER 30, 2009 & 2008

Assets 2009 2008
Current Assets

Cash and Cash Equivalents $ 240,127 $ 180,679
Grants Receivable $ 179,666 $ 121,770
Contributions Receivable $ 28,511 $ 8,081
Other Receivables $ - $ 1,750
Prepaid Expenses $ 2,49 $ 18,434
Total Current Assets $ 450,800 $ 331,714
Property & Equipment $ 91,575 $ 107,794
Other Assets

Deposits $ 7,500 $ 7,500

Beneficial interest in assets
of community foundation

— restricted for endowment $ 243,967 $ 242,355
Total Other Assets $ 251,467 $ 249,855
Total Assets $ 793,842 $ 689,363

Liabilities and Net Assets
Current Liabilities

Accounts Payable $ 19,738 $ 10,722
Employee 403(b) withholding payable $ - $ 1,639
Accrued 403(b) employer match $ - $ 3,832
Grant Funds Received in Advance $ 836 $ 6,893
Accrued rent $ 12,192 $ 14,958
Accrued vacation pay § 29,635 $ 32,321
Total Liabilities $ 62,401 $ 70,365
Net Assets

Unrestricted $ 213,584 $ 219,779
Temporarily Restricted $ 267,857 $ 149,219
Permanently Restricted $ 250,000 $ 250,000
Total Net Assets $ 731,842 $ 618,998

Total Liabilities and Net Assets $ 793,842 $ 689,363



2009 AUDITED FINANCIAL STATEMENTS

REFUGEE FAMILY SERVICES, INC.
STATEMENT OF FINANCIAL POSITION
SEPTEMBER 30, 2009 & 2008

Assets 2009 2008
Cash Flows from Operating Activities
Change in Net Assets $ 112,443 $ (325,753)
Adjustment to reconcile change in net assets
To net cash provided by operating activities:
Depreciation $ 34,069 $ 27315
Realized Gain in Sales of Investment $ -- $ 275)
Donation of Common Stock $ -- $ (10,055)
Endowment (Gain) Loss $ (15,115) $ 45309
(Increase) Decrease in operating assets
Grants Receivable $ (57,896) $ (29,969)
Contributions Receivable $ (19.430) $ (4,081
Accrued Interest Receivable - $ 3,750
Other Receivables $ 1,750 $ (1,706)
Prepaid Expenses $ 15938 $ (8,749)
Increase (Decrease) in Operating Liabilities:
Accounts Payable $ 9016 $ (20,637)
Employee 403(b) Withholding $ (1,639 $ ( 473)
Accrued 403(b) Employer Match $ (3,832 $ ( 677
Grant Funds Received in Advance $ (6,057) $ 6,893
Accrued Rent $ (2,776) $ (1,490)
Accrued Vacation $ (2,686) $ (3,07
Net Cash Provided (Used) by Operating Activities $ 63,795 § 323,669
Cash Flows from Investing Activities:
Proceeds from Sales of Investments -~ $ 310,073
Purchase of Fixed Assets $ (17,850) $ (31,629)
Endowment Distribution $ 13,503 $ 13,943
Net Cash Provided (Used) by Investing Activities $ 4,347 $ 292,387
Cash Flows from Financing Activities
Security Deposits - $ 2,350
Net Cash Provided by Financing Activities - 5 2,350
Net Increase in Cash $ 59,448 $ (28,932)
Cash at Beginning of Year $ 180,679 $ 209611
Cash at End of Year $ 240,127 $ 180,679
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THANK YOU!

Individual Global Leaders
$10,000 and Up

Drew & Faye Evans
Beth Machamer
Tunstall P. Rushton

Corporate/Foundation
Global Leaders $10,000 and Up

Atlanta Women’s Foundation
Community Development Block Grant
Criminal Justice Coordinating Council
DeKalb County Human and Community
Development Department

EZ Agape Foundation

Georgia Department of

Human Resources

The Goizueta Foundation

Governor’s Office for

Children and Families

Harold and Kayrita Anderson

Family Foundation

The Imlay Foundation, Inc

Mundito Foundation

United Way of Metro Atlanta

The Waterfall Foundation

The Zeist Foundation, Inc

Individual Donors $1,000 - 9,999

Gordon & Candice Alphonso
Daryl Buffenstein

Brian & Genia Cayce
Ilene L. Engel

Marce Fuller

Vicki Gordon

Marilyn Grist

Raymond Hill

Vinh P. Huynh, DMD
Susan Keller

Deborah A. Marlowe
Christopher C. Marquardt
Ketan B Patel

David Ray & Gail Vogels
Leola Reis

Renee Rhoten

Jumbe Sebunya

Salaam Semaan

Anne & Jim Topple

Corporate/Foundation
Denors $1,000-9,999

AGL Resources
American Association of
University Women
Arcapita Inc.

CARE

Catholic Campaign for

Human Development

Central Presbyterian Church
Chopstix for Charity

Church’s Chicken

Circle of Sisters

CNN

DeKalb County School System

The Elias Foundation

Jewish Family and Career Services
John and Mary Franklin Foundation, Inc
Jones Day

Kimberly-Clark Worldwide
McMaster-Carr Supply Company
The Nordson Corporation Foundation
The Rich Foundation

Richard C. Munroe Foundation

The Rockdale Foundation, Inc

The Benevolink Corporation

The Cathedral of St. Philip

Individual Donors $200-1000

Angie Allen

Lelav Amedi

Beverly Armento

Beth Arnow

Kim-Thu Bui Barnett
Woody & Carol Bartlett
Dianne Bernez

Pat Bevis

Samantha Hales Black
May Ruth Bradberry
Laura Butler

Tom Chapel

Doreen Chemerow
Ron & Laurie Coleman
Jeff & Ann Cramer
Bao T. Do

Sally Dorn

Suanne M. Engle
Lynn Fountain

Helene Gayle

Marion & Gail Glover

James & Barbara Goldberg
Linda & Jim Grant

Kathy Harber

Marcus and Tonya Harley
Jenne-Marie Halley

Richard Higgins & Margaret Graff
Kathleen Hodgson

Mac Hodgson

Alice Hou

Howard F. Jaeckel

Nancy Jean-Baptiste

Mary Johnson

Jean Jones

Katherine S. Jones

Karen Koenig Winarsky
Doug Kollme

Myron Kramer

Nicolette J. Lee

Sarah Lowe

Audrey Leigh Lustgarten
Sandra B. McNeil

Beatrice Meyer

Mary Lynn Merkle

Norman & Ethel Olliff

Niki Paris

Michael J. Perry

Charles Bolster & Barbara Petit
Christine B. Petterson
Lewis A. Pick 111

David Pinson & Edith Waller
Andrew Tucker Pugh

Tom & Missy Robbins
Ashley Romano

Richard M. Rosenblatt
Jeffrey Alan Rosensweig
Daren Ross

Donald Rubin

Christian Schwerd

Barry Shaklan

H. Suzanne Smith

Jacien L. Steele

Jim & Kathy Stelling

Stacey Stevens

Debra Sydnor

Caroline J. Tanner

Margaret G. & Douglas M. Tsitouris
Emir Veledar

Julia Lynn Wells

Jane Cronin & Sam Wethern
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THANK YOU!

Corporate/Foundation
Donors $200-1000

Alston & Bird

Author, Inc.

The Community Foundation for
Greater Atlanta

Druid Hills Kiwanis Club

1BM Corporation

Indian Givers

Jewish Federation of Greater Atlanta
Kimberly Clark Foundation
Leadership Atlanta

Napoli & Long PC

Peachtree Planning Corporation
Planned Parenthood

Unitarian Universalist Congregation of
Atlanta

United Methodist Women of Tucker
Methodist Church

Catherine Wolfe & Nikhil Dhongade

Individual Donors Under $200

Nalini Abhiraman
Karen Adler

Faisal Alam

Stephanie D. Albert
Dlovan Ali-Sairany
Bob & Lynne Alpern
Jillian Alpert

Tamson Anderson
Nawal Araim

Hamza Arman

Kelly Atkinson

Brian Awsumb

Jesse Harris Bathrick
Richard A. Bathrick
Briana Bauer

Beatriz Golden-Hayes
Lori Becker

Bob & Sharon Bell
Bharat Bhatia

Ruth and Thomas Black
Marie Bonheur-Gulotta
Julia Anne Bourne

Kim Bowman
Elizabeth Brannon
John Bray

Robert & Jann Brindley
Jed A. Brody
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Anthony & Heather Brooks
Theresa Brower

Becky Butler

Laura Butler

Kevin Hamilton Butts
Lisa Chang & Bill Buzbee
H. Patricia Byrd

Louis Aaron Calderon
Cindia Cameron

Ruth Cameron

Thomas J. Carmichael
Mijanell Carroll

Rob & Jonna Cartwright
Roger Chalmers

Robin Chanin

Yuan Chen

Airey Chiapella

Malcolm & Lynn Cleaveland
Barbara (Bobbi) Cleveland
Susan S. Cole

Heather Conner

Susan Cooper

Debbie Coston

Sterling Curry

Diomira D’agostino
Jolene Davis

Patricia E. Davis

Santana & Miriam De Herrera
Ellie DeBacher

Ariane Delong

Bryan Delong

George DeMeglio

Ann Downs

Kip & Genia Duchon

Rosa Dunkley

Suzanne Durbin

Gabrielle Elkaim

Laura Enteen

Connie Eshenour

Rebecca Feiler

Larry & Elaine Feit

John & Winnie Fitzpatrick
Amy Seely Flint

Antonio Flores

Katie Ford

Dana L. Fox

Mary Gable

Javier V. Garcia

Jerry Gentry and Tina Pippin

Avrum & Gayanne Geurin Weiss

Barbara Gibson
Jody Gilbert
Kate Gilbert

Lori Glidewell

Skip and Cookie Glover
Jason Goldin

Lenette Golding
Elizabeth Gordon

John L. Gornall

Susan Grabel

Jen and Bill Graves

Eric Gravier

Subie Green

Patricia Gregory

Garry Guan

Lawrence A. Haralson &
Rosalind B. Haralson
Stephen & Cortnie Hartwig
Beth A, Hemley
Anne-Renee’ Heningburg
Sabrina Henry

Deva Hirsch, Charlie & Sydney Peskin
Roxanne Hoek

Denise L. Hollow

Laura Horton

Jacquelyn Garson Howard
Charu Goyle Hruby
DiShonda Hughes

Anne & Charles Hughes, Jr.
Paul W. Irwin

Chris and Jenny Jackson
C.C. Jacobson

Shukria Jawadi

Margaret Ruth Johnson
Jean Jones

Stacey Jones

Daniel Kaine

Judith Kaine

Muhamed & Vanisa Karic
Rachel Kauffiman

Kristen Keirsey

Lindsay Kim

Grant Kirby

Moses M. Kollie

Nicole Lynn Krafchick
Kimberly Lacour
Nhuong Lam

Kimberly

Joy Lanier

Nicolette J. Lee

Victor Lee

Brian E. Lin

Allison Lizza

Julie Long

Jan Lorenc

Jean MacLeod



THANK YOU!

Kenneth Maes
Mukesh Makwana
Roberta Malavenda
Barry Stewart Mann
Daniel Mare
Mimmi Mathis

Dot Matthews
Abby Maxman
Maureen May
Frances McCarron
James B. McCurry
Ewa McGrail
Frederick McOmber
Brigitte Mebius

Bill Mehlinger
Sagal Mitchum
Hilal Mohamud
John L. Montag &
Erika E. Montag
Bill Moon

Frances McLeod Moriarty
& David Moriarty
Mersada Mujkanovic
Nsamba Cynthia
Mutanda

Belqges Naim

Lisa Nepote

Tri T. Nguyen
Amanda Nicewander
Rhiannon O’Connor &
Katie OIlliff

Anne C. Olson
Amanda L. Orders
Barbara Palmer
Susan Pavlin

Emily Peltan

Jeff & Mary Ellen
Pendergrast

Tessa Pendley
Sonya Perry

Darby Peterson
Valerie Pflug

Mike & Suzanne
Phillips

Ashley Pier

Nancy Porteous
Dorothy Powers &
Erl Dordal

Joshua Ralston
Tequoia Reid

Eliza Reock

Karen & Steven Robbins
Adam Ross

Daren Ross

Joseph F. Rovitto
Elizabeth Watson
Russell

Justin Russo

Erin Schaffner
Rebekkah M. Schear
Martha Scherzer
Kelly R. Schlegel
Emily Lane Schmidt
Shelley Senterfitt
Deena Serafin

Jay Shanken

Jillian Shene
Barbara Sherman
Jackie Sherman
Elliott Shoenthal
Teri A. Simmons
Mia Sims

Betty Slater

Bob & Dottie Smith
Samuel Songsy
Anthony S. Spencer
Phyllis G. Stallman
Scott & Amalia
Stephens

Joe Sterling

Mark & Caroline
Stevens

Sydney Stevens
Linda Stewart

Jet Stigter

William B. Stolz
Shirazi Syed

Pam Tatum

Kusha Tavakuli
Michele Taylor
Ryan C. Taylor
Andreya Thomas
Hoa Nghe Truong
Pauline Turner
Virginia H. Ubik
Andrea Laura Upton
Angelina Varona
Cheri Villines

Fran Walker

Shawn Walker
Elizabeth Wallace
Ann Walter

Parker Kent Ward
Leticia L. Weidenhamer
Isa Diane Williams
Laretia Williams
Barbara Wingenter
Diana L. Witt

Inge Witt

Justin Wood
Janelle R. Yamarick
Shan Yohan

Sara Yusuf

Corporate/Foundation
Donors Under $200

Agnes Scott College
Emory University
GivingExpress/American
Express

Global Pharmacy

A Hand Up Company
Horn of Plenty Hospitality/
Bistro In a Box
InterContinental Hotels
Group

Edwina Knox-Betty
Radcliffe Presbyterian
Church

RRISA

SunTrust Bank Atlanta
WellPoint Foundation
Associate Giving
Campaign
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STAFF DIRECTORY

STAFF DIRECTORY
REFUGEE FAMILY SERVICES
PH (404) 299 - 6217

FAX (404) 299 - 6218

Allen Shaklan

Executive Director

Country of Origin: United States

Languages Spoken: English

E-mail: ashaklan@refugeefamilyservices.org
Ext. 212

Jean Jones

Administrative Director

Country of Origin: United States

Languages Spoken: English

E-mail: jeajones@refugeefamilyservices.org
Ext. 214

Robert Pfaff

Director of Development

Country of Origin: United States
Languages Spoken: English, French
E-mail: rpfaff@refugeefamilyservices.org
Ext. 202

Nermina Silnovic

Manager, Refugee Women’s Program
Country of Origin: Bosnia

Languages Spoken: Bosnian, English

E-mail: nerminas@refugeefamilyservices.org
Ext. 207




Debora Furce

Manager, Youth & School Services Program
Country of Origin: United States

Languages Spoken: English, Spanish
E-mail: dfurce@refugeefamilyservices.org
Ext. 219

Susan Pavlin

Director of Policy/ROA Project
Country of Origin: US

Languages Spoken: English, Spanish
E-mail: smpavlin@yahoo.com
Direct: (678) 984-7117

Asha Ali

Caseworker, School Liaison Program
Country of Origin: Somalia

Languages Spoken: Somali, English
E-mail: ashaali@refugeefamilyservices.org
Ext. 201

Zahra Amin

Caseworker, Refugee Women’s Support Prognanmr
Country of Origin: Somalia

Languages Spoken: Somali, English

E-mail: zamin@refugeefamilyservices.org

Ext. 223

Hira Chhetri

Caseworker, Refigee Women’s Support Program
Country of Origin: Bhutan

Languages Spoken: Nepali, English

E-mail: hchhetri@refugeefamilyservices.org
Ext. 204
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Rosa Dunkley

Coordinator, One-to-One Program/VISTA Supervisor
Country of Origin: United States

Languages Spoken: English

E-mail: rdunkley@refugeefamilyservices.org

Ext. 218

Rachel Figurasmith

Coordinator, School! Liaison Program
Country of Origin: United States
Languages Spoken: English, Swahili
E-mail: rsmith@refugeefamilyservices.org
Ext. 213

Dereni Girma

Caseworker, Refugee Women’s Support Services Pro-
gram

Country of Origin: Ethiopia

Languages Spoken: English, Amharic

E-mail: dgirma@refugeefamilyservices.org

Ext. 231

Anastasia Hardy

Coordinator, School Liaison Program
Country of Origin: Estonia

Languages Spoken: Russian, English
E-mail: ahardy@refugeefamilyservices.org
Ext. 208

Mina Ivanova

Development Coordinator

Country of Origin: Bulgaria

Languages Spoken: English, Spanish, Bulgarian
E-mail: mivanova@refugeefamilyservices.org
Ext. 241



PHOTO UNAVAILABLE

Awaz Jabari

Caseworker: Refugee Women’s Support Program
Country of Origin: (Kurdistan)

Languages Spoken: Arabic, Kurdish, Farsi, English
E-mail: awazjabari@refugeefamilyservices.org
Ext. 215

Laura Johnston, VISTA Volunteer

Coordinator, Family Literacy Program

Country of Origin: United States

Languages Spoken: English

E-mail: familyliteracy@refugeefamilyservices.org
Ext. 235

Shukri Kassim
Coordinator, Pre-K Resources
Country of Origin: Ethiopia

Languages Spoken: Somali, Arabic, English, Amharig

E-mail: pre-kresource@refugeefamilyserviges.org
Ext. 203

Rachel Kim

Coordinator, Youth Empowered for Success (Y.E.S)
Program

Country of Origin: United States

Languages Spoken: English, Korean

E-mail: rkim@refugeefamilyservices.org

Ext. 211

Jennifer Lam

Caseworker, Fire safety/Healthy Marriages
Country of Origin: Vietnam

Languages Spoken: English, Vietnamese
E-mail: jlam@refugeefamilyservices.org
Ext. 220
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Deanna Lilly

Coordinator, School Liaison Program (DeKalb)
Country of Origin: United States

Languages Spoken: English

E-mail: dlilly@refugeefamilyservices.org

Ext. 229

Kathure Mabaya

Caseworker, Refugee Women’s Support Program
Country of Origin: Kenya

Languages Spoken: Swahili, English

E-mail: kmbaya@refugeefamilyservices.org
Ext. 216

Mersada Mujkanovic

Coordinator, Refugee Organizing in Action
(ROA) Project

Country of Origin: Bosnia

Languages Spoken: Bosnian, English

E-mail: mersadam@refugeefamilyservices.arg

Ext. 206

Vivian Mussenden

Lead Teacher, Pre-K Program

Country of Origin: United States
Languages Spoken: English

E-mail: pre-k@refugeefamilyservices.org
Ext. 228

Tessa Pendley, VISTA Volunteer
Coordinator, Computer Literacy Program
Country of Origin: United States
Languages Spoken: English

E-mail: complit@refugeefamilyservices.org
Ext. 224



Micheline Salama

Caseworker, School Liaison Program

Country of Origin: Congo DRC

Languages Spoken: Kirundi, English, French, Swahili,
Lingala, Kinyarwanda

E-mail: msalama@refugeefamilyservices.org

Ext. 232

Mia Sims

Office Manager/ROA Administrator
Country of Origin: United States
Languages Spoken: English

E-mail: msims@refugeefamilyservices.org
Ext. 243

Laura Sum, VISTA Volunteer

Coordinator, New Arrivals

Country of Origin: United States

Languages Spoken: English, Spanish

E-mail: newarrivals@refugeefamilyservices.arg
Ext. 244

Fatima Shakhabova

Custodian

Country of Origin: Turkey

Languages Spoken: Russian, English, Turkish

Jasmina Talundzic

Coordinator, School Liaison Program (Gwinnett)
Country of Origin: Bosnia

Languages Spoken: Bosnian, English

E-mail: jtalundzic@refugeefamilyservices.org
Ext. 233
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